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National CLAS Standards Planning, 
Policies, and Collaboration

The Pennsylvania Department of Health’s Office of Health 
Equity participates in a department-wide Cultural Compe-
tency Taskforce. As described in the office’s Winter 2014 
Newsletter,1 the Cultural Competency Taskforce was formed 
to integrate evidence-based cultural and linguistic compe-
tency practices into department policies and strategic plans 
in order to improve understanding of diversity, inclusion, 
and cultural differences and to improve public health 
outcomes for all citizens.

National CLAS Standards Training 
and Technical Assistance

The Office of Health Equity’s 2014 Health Equity 
Conference2 featured a preconference workshop3 on 
applying the National CLAS Standards. The workshop 
explained the purpose and structure of the National CLAS 
Standards, discussed their history, included small group 
exercises on applying the standards, and explained their 
relationship to leadership.

The Cultural Competency Taskforce plans to develop a 
training curriculum that creates awareness and understanding 
of cultural competency and the National CLAS Standards 
among Department of Health staff. Department employees 
will be encouraged to attend face-to-face trainings. Online 
trainings are planned for managers and those who do not have 
direct interaction with the public, as well as department-affil-
iated partners, contractors, grantees, and stakeholders.

In 2013, the Office of Health Equity supported two 
mini-grant programs for work to implement the National 
CLAS Standards: one from the Minority Health Program,4 
and one from the Refugee Health Program.5 The awards 
of up to $6,000 are intended for projects such as National 
CLAS Standards training sessions for providers and volun-
teers, and CLAS-specific data collection and research.

National CLAS Standards Dissemination

The Office of Health Equity website6 includes infor-
mation about the National CLAS Standards and cultural 
competency.7 The Office of Health Equity also includes 
discussion of the National CLAS Standards in some of its 
quarterly newsletters.8
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