Compendium of State-Sponsored National CLAS Standards Implementation Activities

Kentucky

National CLAS Standards Planning,
Policies, and Collaboration

The Kentucky Department of Public Health addresses

the National CLAS Standards in its Plan for Coordi-

nated Chronic Disease Prevention and Health Promotion
2012-2016! The plan outlines initiatives and action items
to achieve four strategic goals, including policy, systems,
and environmental changes that support healthy choices;
expanded access to evidence-based clinical screenings,
clinical management, and chronic disease self-management;
strong linkages among community networks; and the use
of research data as a catalyst for change. A key initiative

for achieving expanded access to care is improvement of
health literacy among Kentuckians. An action item for
achieving this initiative is promotion of the National CLAS
Standards educational materials and explanations regarding
health care services.

The Department of Public Health’s Office of Health Equity
conducted the Kentucky Cultural and Linguistic Compe-
tency of Local Public Health Workforce to Create Healthier
Communities in Kentucky Project? in 2010. The goal of the
project was to assess how well local health departments in
Kentucky were adhering to the National CLAS Standards.
The federal Office of Minority Health’s Self-Assessment Tool

Jor Culturally and Linguistically Appropriate Services (CLAS)
in Local Public Health Agencies (LPHAs) was administered

to directors, senior nurse leaders, senior program managers,
and health educators at local health departments. The results
provided information on the most frequently used education
and training tools, translation services, and printed materials.
Based on the findings, the Office of Health Equity developed
recommendations for improving implementation of the

National CLAS Standards.

National CLAS Standards Training
and Technical Assistance

The Kentucky Department of Public Health provides
training on the National CLAS Standards using a 60-minute
online training module? The module begins with a brief
introduction of health equity concepts, cultural and linguistic
competency, health disparities, and social determinants of
health. The course objectives include an overview of the
National CLAS Standards, how they are organized and
which of them are mandated, strategies for implementing the
National CLAS Standards, and the impact they can have on
a community. Participants can complete an assessment and
evaluation to obtain a certificate of completion.
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